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ChairChair’’s Reports Report

• 2010 theme of Supporting Local Young People continues 

• Thanks to Charlotte & April, TCAT Business & Administration 

students for their support

• TBP working with TCAT to deliver student work experience in     

Event Management support 

• Thank you to One Telford & Telford & Wrekin Council for their 

continued support 



ChairChair’’s Reports Report

• Retention of membership remains consistently high

• TBP continues to offer a range of networking & business 
development events 

• West Midlands BPS Market Development Hub                      
Congratulations to Roy Broad on being selected to represent     
TBP on this steering group ! 



Annual Satisfaction SurveyAnnual Satisfaction Survey
• 75% of members responded to the survey 

• 85% rated overall satisfaction with the membership as good to 
excellent 

• 88% felt that TBP engages well and has credibility in the local and         
regional business community 

• 81% rated the Quarterly Breakfast Events as good to excellent

• Feedback from members on ideas for improvement are currently 
under review and include: 

- more specific workshops
- better use of the website 
- more networking opportunities

- better introduction for new members 



Networking and Events 2009 Networking and Events 2009 -- 1010

TBP ran 11 events in the year, all of which were very well supported and 
attended by over 650 delegates..  

Breakfast Events : 
• The Recession and Beyond 
• Celebration of Imagination 
• Leading in Uncertain Times
• Regeneration in Telford 

Workshops included:
• Wake Up Your Website 
• Business Development & Support 
• Sustainable Business Contracts / E-Innovation Centre overview 



Social Events 2009Social Events 2009--1010

• TBP Golf Day 

• TBP / TYP Christmas Lunch 

Thank you all for your continuing support for our chari ties

These 2 events alone raised over  £700 for the 

Community Foundation for Telford & Shropshire 

which supports local voluntary groups



• 1,927 unique visitors during 2009 – 10…
all potential new clients!!

• Check the Members Directory – is your company profile 
information correct?? 

• The top 3 most visited pages were: 
� Members Directory
� News 
� TYP sections

ItIt ’’s Your Websites Your Website –– use it !! use it !! 



• It’s a free Marketing Tool ! !
- send us your…. 

News 

Awards

Events 

Successes   

Case Studies 

Members Offers 

Show off on the Web!!Show off on the Web!!



Paul Brennan Paul Brennan 
New Chair for 2010 New Chair for 2010 

New Vice Chair – Graham Davies 



Vice ChairVice Chair’’s Reports Report

• Seamless transition to Telford & Wrekin Council. Thank you to them for 
their continued support and commitment to TBP

• Welcome to the new Vice-Chair, Graham Davies  

• TBP are at the forefront of the economic recovery in Telford, particularly 
the Business & Professional Services Sector 

• We are really looking forward to challenges and opportunities which lie 
ahead for 2010-11, and working with TBP members, new and old 



Networking and Events 2010 Networking and Events 2010 -- 1111
The TBP event programme for this year is evolving and will hold 10 events.

4 Breakfast Events : including:

• Events to continue the TBP theme for 2010 - Supporting Our Local Young People

• Annual Review  

• “Green Officiency”

4 x Workshops : including: 

• Entrepreneurs are from Mars & Business Owners are from Venus 

• Any volunteers to host a Workshop will be warmly we lcomed !! 

2 x Charity Social Events

• Golf Day at Telford Golf & Spa Resort 

• TBP/TYP Charity Christmas Lunch 



TBP Members Awards TBP Members Awards -- 20092009
Q Hotels: BDRC Most Improved Brand 2009 

Promofix: Young Entrepreneur 200 9 (Runner Up) - Morgan Foundation 
Shropshire Business Awards – Runner Up 2009

TTC Group: Award for Excellence – Fleet Service Provider of the Year (Fleet Safety 
Forum 2009) 
Investors In People – Silver Status Award 

Dyke Yaxley: Midlands Excellence – Firm of The Year 

Towler Shaw
Robers : EGi 2009 Award for Most Active Commercial Property Agent in Shropshire 

Horwarth:               FD’s Excellence Awards – Mid-Tier Auditor of the Year 2009

Matrix Capital: Small Independent Financial Advisors of the Year

Lanyon Bowdler: Best Recruiter – Small Firm (2009 Lawcareers.net) 
Best Green Business (Shropshire Business Awards) 
Personal Injury Lawyer of the Year (claimant) – (Eclipse Proclaim)
Training Award – (2009 Midlands Business Awards) 

Congratulations to all our award winners and we loo k 
forward to many more in 2010!



TBP Young Professional of The Year TBP Young Professional of The Year –– 2010/112010/11

Continuing the Supporting Local Young People Theme, TBP are

today launching a search for their own ‘Young Professional of the 

Year, 2010’ which will be awarded at the 2011 Annual Review 

Further details and entry criteria will be                       
available on the website soon...

Coming soon to a mantlepiece near you !! ......


